
INFORMATION SHEET TO PATIENTS:  
DISEASE MANAGEMENT AND ADHERENCE PROGRAMME 

 
What is the Adherence Programme? 
The Adherence Programme is a system whereby your prescription data is provided to a 
company (Health Window) that provides a service of reminding you and the pharmacy that 
the last filling of your chronic prescription is ready at your pharmacy. You can then go and 
pick up your already - made-up package of medicine. 
 
By doing this, the pharmacy ensures that you have a continuous supply of medicines, which 
help you realize your right of access to healthcare, and in particular your right to medicines.  
 
What information of mine is stored on this database? 
Your name, address, prescription(s) with all medicines on it, is sent from the pharmacy to 
Health Window.  
 
What will Health Window do with my information? 
Health Window takes from that data provided to them by the pharmacy the information that 
pertains to the reminder service (not all items on your prescription may be covered by this 
service). They will give you a call to confirm that you have consented to take part in the 
program. They will then use that information to make sure the pharmacy makes up your 
package of medicine for you, and also remind you when you have to go for a repeat-
prescription to your doctor.  
 
Who can see my information on the programme? 
Only Health Window staff that works on the programme will see your information. They will 
never disclose or name or any information to any person.  
 
Health Window will put all the information together in a de-identified manner to give reports 
to the pharmacies and pharmaceutical companies, so that they can see, in totals, how many 
patients used the service, how many reminders were sent, etc. No identifiable personal 
information will be shared in these reports. 
 
Do I have to participate? 
No. However, it is in your interest to participate as it will help you realize your rights of 
access to good healthcare, as you would have an easy way to remember to fetch your 
medicine, and also be reminded as to when you need a new prescription. Should you wish to 
not participate, please inform your pharmacist. 
 
What does it mean if I agree? 
It means that you agree to your information being included in the database and that it will 
be used to remind you and the pharmacist of your repeat-prescriptions. Your data will also 
be included in the combined data with all other participants, to give Health Window, 
participating pharmacies and pharmaceutical companies an idea of the scope and success of 
the programme in its totality. 
 

 
 

 


